CREATIVE PRODUCTS GROUP | UPDATE

URGENT NOTICE: DISCONTINUATION OF PRODUCT LINES

Global Link Master Key Notification | Effective October 15, 2026

Dear Valued Partners and Colleagues,

Creative Products Group has been notified that, effective immediately, we will no longer offer the items listed below
for general distribution sales.

This is a precautionary measure driven by an increase in thefts and property damage involving unauthorized master
keys. To protect our end-use consumers, we are restricting distribution to maintain stricter control over key
availability. Moving forward, we will only offer limited quantities, and maintain a running log of all sales, of these items
directly to authorized Manufacturers and Dealers.

While we understand this transition may cause short-term disruptions, we believe it is our responsibility as a security
provider to prioritize the safety and assets of our customers.

Next Steps for Your Teams:

* Open Orders: We will honor all current open orders for these items.

¢ Future Requests: Once your final shipments arrive, please instruct your teams to contact us directly for any future
requests, as these items will no longer be available through standard distribution channels.

» System Updates: Please update your inventory and ordering systems immediately to prevent future supply chain
disruptions.

ltem Numbers Affected:

KEY-MASTER KEY-CHANGE
KEY-CK500-1PK KEY-MK500-1PK
KEY-BAUER-MASTER KEY-BAUER-CHANGE

KEYRING-MASTER

We deeply appreciate your prompt cooperation and understanding as we work to enhance security across our
network. Please reach out directly if you have any questions.

Sincerely,

Chris Carpenter

Director of Business Development
Creative Products Group
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